Maximizing serious illness
support through intensive
care management
You know that the health care experience can be confusing for
patients. And, you want them to have resources and tools that
can make it easier. We’re here to help. With ActiveHealth
Management, your patients will have highly personalized, relevant
support designed to reassure and comfort them as they manage
their health needs.
How we do it
Your patients are unique. They should expect to have an
experience that meets their specific needs. We work with you,
your patients, their families and their other providers to create
care plans that help your patients access high quality care and
have the coordinated services they need.
Person-centered support
Our specialized interdisciplinary care management teams
can provide additional support when your patients need it.
And we make it easy for them to reach us. They can use
secure messaging in our digital platform, phone calls and
make in-person connections.
Powerful personalized insights
Thousands of clinical rules in our patented CareEngine®
technology help us identify and act on health opportunities
sooner than we ever have before.
•

Your patients will get relevant, timely and targeted
information.

•

We’ll share it with you and their other providers to help
maximize the impact of their care plans and reduce
unnecessary services.

Why ActiveHealth?
• Experience
− Over 20 years in
population health
− More than 20 million
members (over 1
million public sector)

• Expertise
− Founded and staffed
by doctors

− Committed to
supporting high
quality, evidencebased care
− Accredited by NQCA
and URAC

• Resources
− Part of the CVS
Health Family number 7 on the list
of Fortune 500 in
2018*

Together we can
improve the health
care experience for
your patients.

ActiveHealth Management staff doesn’t provide treatment or care. They provide general information and help
individuals get the care they need.
* Fortune 500. Available at: http://fortune.com/fortune500/cvs-health/ Accessed January 29, 2019.
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