CONFIGURE YOUR SOLUTION AND LEAVE THE REST TO US
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At ActiveHealth our goal is to exceed your expectations

right from the start.

There are five key components
to our implementation process

that help set you and your members up for success.

Dedicated implementation manager

You'll never have to wonder who to call with ActiveHealth. We assign a dedicated
implementation manager who stays with you through the implementation period
@ and past your go-live date.

° Thorough discovery and data acquisition

We'll do a deep dive into your goals and objectives and how to configure our
programs to help you accomplish them. We'll also establish parameters for an

.. easy, secure transfer of data.
o
e Consistent communication and transparency
Be Strategic, ¢ During your implementation period we'll have regular meetings to
COIIaborative update you with our progress and answer any questions you may have.
and transparent. @ Veticulous training and testing

We check and double check account configurations, the integrity and
integration of data files. We also train our staff on your program designs
to make sure we're poised to deliver flawless service.

These are the hallmarks of an
ActiveHealth implementation.

e Effective member onboarding
The first step toward engagement is creating awareness. Our
proven onboarding communication plan can help generate
® o interestand excitement at go-live and beyond.

Are you ready to bring your ActiveHealth solution to life?

Services are provided by ActiveHealth Management, Inc. Our programs, care team @ .

and care managers do not provide diagnostic or direct treatment services. We assist ACtlveHealth
you in getting the care you need, and our program is not a substitute for the medical MANAGEMENT.
treatment and/or instructions provided by your health care providers. ActiveHealth.com
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